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How it Works

1. Enquire & Dream
Reach out to us via email or WhatsApp and tell us all about your special day.

 Share your event date, venue, and the pieces you have fallen in love with — whether it’s one
statement item or a complete package.

2. Design & Confirmation
Once we’ve confirmed availability, we’ll guide you through your options and finalise the details.

 A £100 non-refundable deposit secures your booking and allows us to reserve your chosen
items exclusively for your date.

3. The Final Touches
Ahead of your wedding, we’ll confirm delivery times, venue access, and any final details needed

to ensure a seamless setup.
 Your remaining balance is due no later than 30 days before your event.

4. Delivery, Set-Up & Collection
On the day, we deliver and set up your hired items at your venue, ready to be admired and

enjoyed.
 After the celebrations, we return to carefully collect everything - leaving you free to focus on

making memories.



WHITE PACKAGE
 TIER 1 (£500)

(0002) White Sweet-Cart - inc. Jars, Scoops,
Bags (Sweets NOT Included) 

(0004) Audio Guestbook Phone (Phone
Only)

(0005) Full Length Personalised Welcome
Mirror 

(0007) White Royal Mail Post Box 

(0011) Wedding Arbor (Undressed)

(0009) White LED ‘LOVE’ Letters 



WHITE PACKAGE
 TIER 2 (£700)

(0001)White Sweet-Cart - inc. Jars, Scoops,
Bags, Sweet Selection (max 8 choice)

(0003) 7ft White Telephone Box & Audio
Guestbook Phone - inc. Lanterns & LED
candles, LED light up sign (Leave a Message),
Foliage wall.

(0005)Full Length Personalised Welcome
Mirror 

(0006)White Royal Mail Personalised Post Box
+ Blossom Tree + LED Better Together Sign 

(0010) Dressing Arbor with Chiffon Fabric
(Flowers not included)

(0009)White LED ‘LOVE’ Letters 



Individual Items 
 

(0001)White Sweet Cart - inc. Jars, Scoops, Bags,
Custom  selection of sweets (max 8 choice)

£150 + Sweet Selection Choice

(0002) Dry Hire - Sweet-Cart, Jars and Scoops - £150

Choice of Sweets: 
120 pcs White Mice - £5.00

120 pcs Large Cola Bottles - £5.00
300 pcs Foam Bananas - £5.00
300 pcs Foam Shrimps - £5.00

120 pcs Giant Mushrooms - £5.00
120 pcs Strawberry Milkshake bottles -£5.00

120 pcs Fried Eggs - £5.00
120 pcs Giant Strawberries - £5.00

Flying Saucers - £6.00
3kg Jellybeans - £10

Other sweets available upon request



Individual Items

(0003)Full Sized White Telephone Box & Audio Guestbook Phone -
inc. Lanterns & LED candles, LED light up sign (Leave a Message),

Faux White Flower wall.
£300

(0004) Audio Guest phone hire only - £50 

(0003)

(0003)
(0004)



How the Audio Guestbook Phone Works

Our audio guestbook phone is a beautiful way to capture heartfelt words, laughter, and well-wishes from
your loved ones — memories you can replay for years to come.

How it works:
1. Guests simply pick up the phone receiver
2. They will hear a pre-recorded greeting message chosen by you
3. After the beep, guests leave their personal message
4. Once finished, they hang up... it’s that simple!

The phone features 16GB of internal storage, allowing plenty of space for all your guests to leave messages
throughout your celebration.

After your event, Lamboura Luxe Events will collate all recordings and provide you with a digital audio file
containing every message captured on the day.

Please note:
 As this is a live event recording, some background noise may be present depending on the placement of

the phone and surrounding atmosphere. This adds to the authenticity and charm of real, unscripted
moments.



Individual Items

(0005) - Full Length Mirror with Customised writing
£75.00

(0005) 



Individual Items

(0006) White Royal Mail Post Box + Blossom Tree +
LED Better Together Sign + LED Candles

£75.00

(0007) White Royal Mail Post Box only
£50.00

(0006) 

(0007) 



Individual Items

(0008) Rustic LED LOVE Letters - Individual Hire
rate
£175

(0008)



Individual Items

(0009) White LED LOVE Letters
£175

(0009)



Individual Item

(0010) Wedding Arbor and Chiffon Fabric (enquire
for colour choices)

£125 (Flowers not included)

(0011) Undressed Wedding Arbour
£100

(0010)



The Fine Print

Payments & Bookings
Invoices are payable within 30 days unless otherwise agreed in writing. A non-refundable £100 deposit is required to confirm all

bookings. Final payment must be received in full prior to delivery. We reserve the right to withhold delivery until payment is
complete.

Cancellations & Changes
All cancellations must be made in writing. Cancellation charges apply as follows:

More than 6 months (181+ days) - Deposit only
140–180 days - 20% of the total hire
100–139 days - 30% of the total hire
60–99 days - 50% of the total hire
35–59 days - 75% of the total hire

Less than 35 days - 100% of the total hire

Postponements may be accommodated subject to availability.

Any cancellation charge is calculated as a percentage of the total hire fee. Any deposit or payments already made will be deducted
from this amount. If the amount paid is greater than the cancellation charge, the deposit will be retained but no further payment

will be due.

Deposits, Care & Cleaning
A refundable damage deposit may be required. Any loss, damage, or excessive cleaning will be deducted from this deposit or

invoiced separately. Items must be returned in the condition supplied; cleaning fees may apply (typically 20% of the hire value).

Delivery & Collection
Delivery and collection fees may apply. Clients must ensure clear, safe access to the venue at all agreed times. Any issues or

damage must be reported at delivery or collection — claims made after the event cannot be accepted.



The Fine Print

Responsibility for Hire Items
All items remain the property of Lamboura Luxe Events. Responsibility for the hire items transfers to the client from delivery until collection. Any loss

or damage beyond fair wear and tear will be charged at full replacement cost.

Venue Approval
It is the client’s responsibility to obtain venue approval for all hired items prior to the event, including size, placement, power requirements, and

surface suitability.

Styling Disclaimer
We provide the hire of decorative props only. Any additional styling, floral décor beyond the hired items is the responsibility of the client or their

appointed stylist.

LED LOVE Letters
LED LOVE letters must be placed on a completely flat, level, and stable surface. We cannot install these items on uneven ground, slopes, grass, gravel,

or unstable flooring for safety reasons.

Social Media & Imagery
By booking with us, you grant permission for Lamboura Luxe Events to photograph or film our hire items for promotional and social media use. No

personal or identifying images will be shared without consent.

Risk & Insurance
Clients are strongly advised to obtain event insurance to cover cancellation, damage, or third-party claims. Risk remains with the client throughout the

hire period.

Force Majeure
We are not liable for failure to perform services due to circumstances beyond our control, including severe weather, strikes, or government

restrictions.

Governing Law
These terms are governed by English law, with any disputes resolved in the courts of England and Wales.

Your Statutory Rights
Nothing in these terms affects your statutory rights under the Consumer Rights Act 2015 or the Supply of Goods and Services Act 1982.


